
1. Ðñïìçèåýåóôå ôá units ðïõ ÷ñåéÜæåôáé 
ðñáãìáôéêÜ ç åðé÷åßñçóÞ óáò óýìöùíá ìå ôéò 
áíÜãêåò óáò.

2. ÎÝñåôå áêñéâþò ðüóá units îïäåýåôå êáé 
ðüôå.

3. Ìåéþíåôå êáôÜ ðïëý ôï êüóôïò óõíôÞñçóçò êáé 
áðïêáôÜóôáóçò ôïõ åîïðëéóìïý óáò.

4. ¸÷åôå Üìåóç êáé åããõçìÝíç áíôáðüêñéóç óå 
êÜèå óáò áíÜãêç.

5. ÁðïëáìâÜíåôå âáèìéáßåò åêðôþóåéò åðß ôçò 
ôñÝ÷ïõóáò ôéìÞò ÷ñÝùóçò.

6. Äéáóöáëßæåôå ôç äéá÷åßñéóç ôùí 
áðïìáêñõóìÝíùí óçìåßùí ôçò åðé÷åßñçóÞò óáò 
(remote support).

7. ¸÷åôå ôç äõíáôüôçôá íá ìåôáöÝñåôå ôá units 
ðïõ äåí Ý÷åôå ÷ñçóéìïðïéÞóåé ðñéí ôç ëÞîç ôïõ 
óõìâïëáßïõ óáò.

Åßíáé ãåãïíüò üôé ç óùóôÞ åðéëïãÞ õðçñåóßáò ìðïñåß 
íá óõìâÜëëåé óôçí áýîçóç ôçò áðïôåëåóìáôéêüôçôáò 
êáé ðáñáãùãéêüôçôáò ôçò åðé÷åßñçóÞò óáò. 

¸÷åôå áíáñùôçèåß ðïôÝ ðüóï êáèïñéóôéêÞ åßíáé ãéá 
ôçí áðñüóêïðôç ëåéôïõñãßá ôçò åðé÷åßñçóÞò óáò ç 
ýðáñîç ìéáò åîåéäéêåõìÝíçò õðçñåóßáò õðïóôÞñéîçò 
ôïõ åîïðëéóìïý óáò;

Ãéá ôï ëüãï áõôü äçìéïõñãÞóáìå ãéá åóÜò ôçí 
ðñùôïðïñéáêÞ õðçñåóßá Technical Support Units 
ðïõ óáò äßíåé ôç äõíáôüôçôá íá áîéïðïéåßôå, íá 
åëÝã÷åôå, íá ðáñáêïëïõèåßôå áëëÜ êáé íá 
äéá÷åéñßæåóôå ôá óõìâüëáéÜ óáò ìå ôïí êáëýôåñï 
ôñüðï, ðëçñþíïíôáò êÜèå öïñÜ ãéá ü,ôé ìüíï 
ðñáãìáôéêÜ Ý÷åôå áíÜãêç.

Ðñüêåéôáé äçëáäÞ ãéá ìéá åõÝëéêôç êáé ïéêïíïìéêÞ 
õðçñåóßá ðïõ óáò åðéôñÝðåé íá åðéëÝãåôå ïé ßäéïé 
åããõçìÝíá ôï åðßðåäï ôçò ôå÷íéêÞò õðïóôÞñéîçò ðïõ 
åðéèõìåßôå ãéá ôçí åðé÷åßñçóÞ óáò. 

Ôï åðßðåäï áõôü ìðïñåß íá åðçñåÜæåôáé áðü ôÝóóåñéò 
ðáñÜãïíôåò ðïõ åßíáé ôï åðßðåäï ôùí åñãáóéþí, ï 
÷ñüíïò êÜëõøçò, ç ãåùãñáöéêÞ ðåñéï÷Þ óôçí 
ïðïßá âñßóêåóôå êáé ï ÷ñüíïò áíôáðüêñéóçò.

Ôé ðëåïíåêôÞìáôá  äßíåé ç 
õðçñåóßá Technica

óáò
l Support Units;

Telecom & Networking

Technical Support Units
Ç íÝá õðçñåóßá ôçò PSP

Ç PSP Telecom & Networking Ý÷åé ðïëý÷ñïíç åìðåéñßá óôéò äéêôõáêÝò åðéêïéíùíßåò êáé ôçí õðïóôÞñéîç 
ðëçñïöïñéáêþí óõóôçìÜôùí. Ìå Ýäñá ôçí ÁèÞíá êáé êÝíôñá õðïóôÞñéîçò óôñáôçãéêÜ ôïðïèåôçìÝíá óå üëç ôçí 
ÅëëÜäá, äñáóôçñéïðïéåßôáé óôï ÷þñï ðáñï÷Þò õðçñåóéþí ðëçñïöïñéêÞò, ôçëåðéêïéíùíéþí êáé äéêôýùóçò, 
êáôáíÝìïíôáò ôéò äñáóôçñéüôçôåò ôçò óå ðÝíôå ìåãÜëåò åðé÷åéñçìáôéêÝò ìïíÜäåò (SBU’s) ïé ïðïßåò åßíáé ïé åîÞò: 
Routing & Switching, Security, Wireless, Unified Communications, Êáëùäßùóç.

Ìå âáóéêü óôü÷ï íá ðáñÝ÷åé õðçñåóßåò õøçëïý åðéðÝäïõ, äéáèÝôåé Ýíá ðáíåëëáäéêü äßêôõï ìç÷áíéêþí êáé 
ôå÷íéêþí, ôï ïðïßï åßíáé ôïðïèåôçìÝíï ãåùãñáöéêÜ Ýôóé, þóôå íá ðáñÝ÷åé õðïóôÞñéîç ìå ôïõò ìéêñüôåñïõò 
äõíáôïýò  ÷ñüíïõò áíôáðüêñéóçò.

¼ëïé ïé ìç÷áíéêïß êáé ôå÷íéêïß áíÞêïõí áðåõèåßáò óôï áíèñþðéíï äõíáìéêü ôçò åôáéñßáò, ÷ùñßò íá ðáñåìâáßíïõí 
ðïõèåíÜ ôñßôåò åôáéñßåò êáé åßíáé ðåðåéñáìÝíïé, ðéóôïðïéçìÝíïé êáé Üñôéá åîïðëéóìÝíïé ãéá ôéò åñãáóßåò ôïõ ðåäßïõ ôïõò. 
Ôá êïìâéêÜ óçìåßá óôá ïðïßá õðÜñ÷ïõí óõíåñãåßá ôçò PSP åßíáé: ÁèÞíá, Èåóóáëïíßêç, ÊáâÜëá, ÊïæÜíç, ËÜñéóá, 
ÉùÜííéíá, ÐÜôñá, ÊáëáìÜôá, ÇñÜêëåéï, ×áíéÜ ê.ëð.

Ôï äßêôõï áõôü óõíôïíßæåôáé, åëÝã÷åôáé êáé õðïóôçñßæåôáé êåíôñéêÜ áðü ôçí åôáéñßá ìå óôü÷ï ôçí êáëýôåñç äõíáôÞ 
áíôáðüêñéóç óôéò áíÜãêåò ôùí ðåëáôþí ôçò.



×ÑÏÍÏÓ ÊÁËÕØÇÓ

· Äåõ- Ðáñ 08:00-20:00

· Äåõ- Ðáñ 20:00-08:00

· Óáâ- Êõñ 08:00-20:00

· Óáâ- Êõñ 20:00-08:00

· Åðßóçìåò ÅïñôÝò êáé 
Áñãßåò 08:00-20:00

· Åðßóçìåò ÅïñôÝò êáé 
Áñãßåò 20:00-08:00

ÃÅÙÃÑÁÖÉÊÇ ÊÁËÕØÇ

ÐáíåëëáäéêÜá

· Íïìïß ÁôôéêÞò êáé 
Èåóóáëïíßêçò

· ¼ìïñïé íïìïß ÁôôéêÞò 
êáé Èåóóáëïíßêçò

· ÍçóéÜ åêôüò ÊñÞôçò êáé 
Åýâïéáò

· Õðüëïéðç ÅëëÜäá êáé 
ÊñÞôç

×ÑÏÍÏÓ 
ÁÍÔÁÐÏÊÑÉÓÇÓ

· 4 þñåò

· Åðüìåíç åñãÜóéìç çìÝñá

· Ðñïãñáììáôéóìüò 
åðßóêåøçò (ìåôÜ áðü 2 
çìÝñåò)

ÊÅÍÔÑÉÊÁ ÃÑÁÖÅÉÁ: 
ÔÅ×ÍÉÊÇ ÕÐÏÓÔÇÑÉÎÇ:

 www.psp.gr 

Ì. ÊáñáïëÞ 21, 143 43 ÍÝá ×áëêçäüíá, Ôçë.: +30 211 2002900, Fax: +30 210 2530612, E - mail: centraloffices@psp.gr
 Ë. Êáôóþíç 65, 135 61 ‘Áãéïé ÁíÜñãõñïé, Ôçë.: +30 211 2002930, Fax: +30 210 2693284, E- mail: support@psp.gr

Web site:

ÅÐÉÐÅÄÏ ÅÑÃÁÓÉÙÍ

    Networking:

·  :
    Installation, Support & 

Troubleshooting: Routers, 

Switches, Wireless LANs, 

Firewall (VoIP equipment & 

PBXS) on medium sized 

networks
· Advanced Services:
   Site Surveys, Design 

Proposals, Large Network 

Implementations: Routers, 

Switches, Firewalls, Unified 

Communications (Voice, 

Video & Data), Wireless 

LAN, project oriented 

installations
· Expert Services:
    Complex & Multiservice 

Networks, Carrier level 

infrastructures & support 

services, MPLS/VPLS 

internetworking

· IT Services

· 
   xDSL, UTP, Structured Data 

& Power Cabling

· Advanced Services:  
Large Data & Power 
infrastructures, Data 
Centers, Fiber Optic Cabling 
Implementations

Basic Services

:

  ÅãêáôÜóôáóç, ðáñáìåôñï-
  ðïßçóç êáé Ýëåã÷ïò óôáèìþí 
   åñãáóßáò (desktop-laptops), 

õðïóôÞñéîç åðéêïéíùíßáò, 

óõíôÞñçóç, Ýëåã÷ïò

êáëÞò ëåéôïõñãßáò óå 

Servers, Storage, Back Up
  Systems

  Cabling

Basic Services:

ÐáñáêÜôù áíáöÝñïíôáé áíáëõôéêÜ üëá ôá ðåäßá ðïõ êáëýðôåé ç õðçñåóßá
Technical Support Units, ç ïðïßá ðáñÝ÷åôáé 24×7 åßôå ìå 6ìçíï åßôå ìå 12ìçíï óõìâüëáéï.

Ãéá ðåñéóóüôåñåò ðëçñïöïñßåò ó÷åôéêÜ ìå ôçí ðñùôïðïñéáêÞ õðçñåóßá
Technical Support Units  åðéêïéíùíÞóôå ìå Ýíáí åîåéäéêåõìÝíï óõíåñãÜôç 

ìáò óôï 211-2002900 Þ åðéóêåöèåßôå ôçí éóôïóåëßäá ìáò www.psp.gr
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